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KPETS Post Orientation Test  

*Bring Completed Test to Your KPETS Group Evaluation*  

Please answer the following questions.  You may refer to handouts and notes taken during the orientation class.  

1. List 2 or 3 of your pet’s calming signals to indicate stress, fatigue or overstimulation and how you 

would anticipate or respond to these during a visit? 

 

 

2. How do you handle your pet’s undesirable behavior? Please give an example. 

 

 

3. After verifying that a patient would like to meet your dog,  

a. What should you do, if they are in a wheelchair?  

 

b. What should you do, if they are using a cane or walker?  

 

 

4. Describe what you should do after arriving at a facility before entering with another team.     

 

 

 

5. Where should your dog be if you approach or pass someone in a hall and their body language is 

telling you they do not like dogs?  

 

6. What does the term HIPAA stand for and how does it apply to you as a volunteer?  

 

 

7. List the basic obedience commands you are required to perform at the therapy dog group evaluation.  

8.  
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9. What type of equipment is permitted for KPETS visits? 

 

a. Leash: 

 

b. Collar: 

 

c. Harness: 

 

10. List five or more things to have with you when you go on a visit. 

a.   

b.   

c.   

d.   

e.   

 

11. The KPETS insurance coverage does not protect your dog from injury that might occur during a visit. 

What does it cover and what is the requirement for coverage to be in effect? 

 

 

12. Describe the appropriate response to these situations: 

a. You are visiting a facility and you need to use the restroom.  It is okay for an employee to take 

the leash and watch your pet? 

 

b. It is okay for a nurse to pick up your small dog and place him on a resident’s lap? 

 

13. Describe the appropriate response to these situations: 

a. You are doing a visit and a resident asks for a drink.  

 

b. A resident at the facility you are visiting asks you to take them outside for some fresh air.  

 

c. A resident will not let go of your dog.  

 

d. Your pet accidentally scratches the person you are visiting.  

 

14. Describe the difference between therapy dogs and service dogs, including where they are permitted to 

go with their handlers.  

 

15. How do you record your KPETS volunteer hours? How often should you do this? 


